
summaryofbus-studiesyr92ndterm

week1

TopicsCONSUMERPROTECTIONANDAWARENESS

Consumerprotectionconsistofmeasuresoractionwhichhelptoshieldendusersfrom

expliotation.

SOMEAGENCIESTHATPROTECTCONSUMERS

NAFDAC,SON,NERC,andNCC

WEEK2

Topic:HOWTOMAKECOMPLAINT

MeaningofComplaint:Complaintisaverbalorwrittenexpressionofdispleasurearisingfrom

theuseofaproduct

DifferencesBetweenJustifiedandUnjustifiedComplaint

Ajustifiedcomplaintisthatwhichhasamoralandlegalfoundation,thatshouldbetaken

seriously.

Anunjustifiedcomplaint,ontheotherhand,isthatwhichisthetypewhichhasnomoralor

legalsubstanceorfoundation

Stepstotakewhenlodgingacomplaint

Step1:Getthefactofthematter

step2:collectenough.evidence

Step3:findspecificchanneltolodgeyoircomplain

WEEK3

Topic:HOWTOMAKEREDRESS

Meaningofconsumerright

Consumerrightmaybedescribedasthelibertywhichenduserofaproductisentitledto.

MeaningofthetermRedress

Thisisatermaddressingadissatisfactionandreversingthewrongwhichhasbeendoneto

someone



WAYSOFSEEKINGREDRESS

1.Collectivebargaining

2.CourtAction

3.Arbtration

4.Conciliation

NIVERSALRIGHTOFCONSUMER

i.Righttosafety

ii.Righttobeinformed

iiiRighttochoose

ivRighttobeheard

v.Righttotidyenvironment

WEEK4

Topic:PERSONALFINANCE

Meaningofpersonalfinance

Personalfinancecanbedefineasmeansbywhichthathouseholdraisemoneytospendongoods

andservices.

SOURCESOFFINANCEFORINDIVIDUAL

Loan,wages,Revenuefrominvestment,salaries,pension,gratuity,pocketmoney.

PERSONALBUDGET

Thisisthefinancialstatementwhichshowshowanindividualplanstoraisemineyandspendit

Atypicalbudgethastwosides:incomeandexpendituressections

Needaregoodsandserviceswhichwecannotlivewithoute.gfood,medicalcare,sheltersand

clothing

WEEK5

TOPIC:TRIALBALANCE



Atrialbalanceisalistwhichdisplaythedebitandcreditbalancesextractedfromtheledger.

USESOFTRIALBALANCE

i.itshowarithmeticalaccuracyofpostingintheledger

ii.Thetrialbalanceisusedtopreparefinalaccount

iii.Itprovideaspaceformissingfiguresuntillerrorarecotrected

ITEMSINTRIALBALANCE

1.Assets

2.Liabilities

3.Expenses

4.Incomes


